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BOOTS LIMITED20 Hasly Way, Bolton, Mascashire BL77 8VG


	Mr. Ginger
The Manager
Felos Company
63 Colal Way
London


Dear Mr. Ginger
	Our ref:
Your ref:


18 July 2000



Order KLV/18/13A
Thank you for your letter of 14 July. We are extremely sorry to learn that an error was made in packing crate 20 of the above order.

The missing 20, 000 pencils were sent this morning by Atlantic Airways and the documents have already been forwarded to you.

We greatly regret the inconvenience caused by this and the previous two errors and offer our sincere apologies. We can assure you that every effort will be made to ensure that similar errors do not occur again.


Yours sincerely

(signature)

K CONRAD
Export Manager

