Vastus kaebusele 1

02.08.2005

F. KEERES LTD
24 Baribaldi Street, Orin, France


	Green Tools Plc
23 West Street
Herts KL 8 4LM
England


Dear Sirs
	Your ref:
Our ref:

16 September 2000



Invoice No. YD/633009

Thank you for your letter of 13 September and the enclosed cheque for $722.20.

We have checked the invoice carefully but cannot agree with your calculation. We feel that you may have overlooked the carriage charge ($20) for item six, which is entered separately on the invoice.

We hope that you will now feel able to agree with our calculations. We enclose a debit note for $20 and would be grateful if you could let us have a cheque for this amount at your earliest convenience.


Yours faithfully

(signature)

CARLO SABATINO
Accounts Director

