Veateade 2

02.08.2005

MANHATTAN - WINDSOR
13 Monnyx Street, Birmingham B19 8AF


	Doot Mills
Leeds
England LK3 8BS



Dear Sirs
	Your ref:
Our ref:

16 July 2000



Order KLV/18/13A
We have received the documents and taken delivery of the above order which arrived at Miraeus on the G.F.Apitfire.

On checking the goods we found that crate 20 contained only 20,000 HB ´ITLEX´ pencils, although 40,000 had been entered on both the packing list and the invoice.

The full consignment is urgently required to complete orders for two of our major customers so it is absolutely essential that you ship the additional 20,000 pencils on the earliest possible flight from London.

This is the third time in the last six months that you have short-shipped one of our orders. If there is any further repetition of this we will be forced to look for on alternative supplier.


Yours faithfully

(signature)

K WINNERT
Manager

